
Total Hours: 216.10 Labor: 15,709.30 Parts: 16,016.96 Comm: 1,418.60 Charged: 33144.86

Work Order: 1811711 Meter: 325 In Date: 11/15/2018 Closed: 11/15/2018
Problem: pre delivery inspection

 - pre delivery inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Work Order: 1811723 Meter: 359 In Date: 11/15/2018 Closed: 11/19/2018
Problem: Install ignition power for radio.

 - Fabericate and install ignition power for radio .rewire light bar to work 
with key off . Install steering wheel cover .
 - Shop Supplies

Work Completed Parts Issued Quantity
Primary Wire 9.00
Mini Add-a-circuit 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 43.13 Total: 110.13

Work Order: 1904330 Meter: 6423 In Date: 04/22/2019 Closed: 05/07/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrogen fill all tires .
 - Transport to and from dealer for oil leak for front cover.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 94.04 Total: 429.04
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Work Order: 1908347 Meter: 11393 In Date: 08/12/2019 Closed: 08/15/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 84.78 Total: 285.78

Work Order: 1911921 Meter: 15963 In Date: 11/18/2019 Closed: 11/21/2019
Problem: P.m. service.

 - P.m. service.
 - Inspect and replace both leaking rear shocks .
 - Replace two tires . Rotate and balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Cabin Air Filter 1.00
Napa Air Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shock Absober 2.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.10 Comm: 0.00 Labor: 372.30 Parts: 669.74 Total: 1,042.04
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Work Order: 2001390 Meter: 20651 In Date: 02/10/2020 Closed: 02/11/2020
Problem: P.M. service.

 - P.;m. service.
 - Replace two tires . Rotate and high speed balance all four wheels . Nitrofill 
all.
 - Perform complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 467.09 Total: 941.59

Work Order: 2005445 Meter: 25542 In Date: 06/01/2020 Closed: 06/02/2020
Problem: P.M. service.

 - P.m. service.,
 - Replace cabin air filter and clean frsh air intake .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 91.87 Total: 347.37
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Work Order: 2008423 Meter: 29899 In Date: 08/24/2020 Closed: 10/05/2020
Problem: P.M. service and shifting rough .

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all .
 - Transport to and from dealer for  trans overhaul and battery replacement .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 103.56 Total: 468.56

Work Order: 2012697 Meter: 34780 In Date: 12/21/2020 Closed: 12/23/2020
Problem: P.M. service.

 - Preventive Maint. Service
 - Cabin A/c Filter. Replace Cabin A/c Filter. Clean air pickup vents.
 - Tires. Rotate and balance. Reset Tpms. Nitrogen fill.
 - Rear shocks leaking. Remove and replace both leaking rear shocks.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Cabin Air Filter 1.00
Shockabsorberas 2.00
Shop Supplies 1.00

Hours: 4.60 Comm: 0.00 Labor: 335.80 Parts: 348.88 Total: 684.68
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Work Order: 2102586 Meter: 39579 In Date: 03/08/2021 Closed: 03/11/2021
Problem: P.M. service.

 - Performed P.m. Service & Inspection.
 - Mount And Balance 4 New Tires, Reset Tpms.  Nitro fill all.
 - Performed 4 Wheel Alignment. Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 917.33 Total: 1,391.83

Work Order: 2105687 Meter: 44260 In Date: 05/24/2021 Closed: 06/01/2021
Problem: PM Service.

 - Preventive Maint. Service
 - check battery ,charging system after fully charge it fail load test,also 
replaced corroded negative terminl and reset bsm
 - balance and rotate all 4 tires. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Bat Cable 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 344.89 Total: 709.89
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Work Order: 2108433 Meter: 48856 In Date: 08/04/2021 Closed: 08/12/2021
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Failed Worn Front Engine Mount.
 - R&r Torn Driver Seat For Reupholstery.
 - R&r Failed Left Front Axel Making Popping Noise While Turning Wheel.
 - Rotate And Balance Four Tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Bracket Engine 1.00
Nut 1.00
Bolt 1.00
Axle Nut 1.00
Shaft Front Axle 1.00
Seat R And R 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 539.05 Total: 1,035.45

Work Order: 2109329 Meter: 49649 In Date: 08/27/2021 Closed: 08/31/2021
Problem: loud noise from the front end.

 - R&r Defective Left Front Wheel Hub Bearing, And Worn Sway Bar Link.
 - Complete Front End Alignement And Road Test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Hub Assy 1.00
Axle Nut 1.00
Bearing 1.00
Link 1.00
Nut 1.00
Bolt 1.00
Shop Supplies 1.00

Hours: 5.30 Comm: 0.00 Labor: 386.90 Parts: 110.81 Total: 497.71
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Work Order: 2112418 Meter: 53633 In Date: 11/22/2021 Closed: 11/30/2021
Problem: P.M. service and towed in for NO Start .

 - Preventive Maint. Service
 - vehicle was towed in w/no start battery was tested and failed load test 
battery was replaced, charging and starting system was test and everything 
working correctly at this time . Hook up Ids to reset Bsm
 - rotate and balance all 4 tires nitro fill all
 - engine mount on passenger side was found to be leaking during 
inspection vehicle engine mount was ordered and replaced
 - after battery replacement vehicle was found to have a hard time starting 
until vehicle would not crank over starter was replaced to correct problem . 
Clear codes
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Lug Nut 5.00
Engine Mount 1.00
Starter Motor Assy 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 8.10 Comm: 0.00 Labor: 591.30 Parts: 562.99 Total: 1,154.29

Work Order: 2112473 Meter: 53631 In Date: 11/20/2021 Closed: 11/22/2021
Problem: NO Start

 - Tow From: Jpp (park Ranger parking Lot) To: Lv shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2202493 Meter: 58197 In Date: 03/07/2022 Closed: 03/14/2022
Problem: PM Service. Right front kick panel fell off

 - Preventive Maint. Service
 - mount  and balance all 4 tires  nitro fill all
 - R&r right side a-pillar trim .passenger side kick panel does not clip on clips 
found to be fatigued
 - perform 4 wheel alignment print sheet test drive after completion
 - perform injector service and air intake decarb and cleaning .
 - Diagnose engine misfire . remove and replace all 4 spark plugs retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 4.00
Intake Cleaner Kit 1.00
Spark Plug 4.00
Motor Tune-up 16oz 1.00
Moulding 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.60 Comm: 0.00 Labor: 846.80 Parts: 887.82 Total: 1,734.62

Work Order: 2205920 Meter: 62342 In Date: 06/03/2022 Closed: 06/03/2022
Problem: Passenger rear tire nail in it, loosing air

 - Repair Right Rear Tire Flat, Mount And Balance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2206505 Meter: 63293 In Date: 06/21/2022 Closed: 06/24/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - remove and replaced pads cut  front rotors replace rears , service calipers . 
 flush and bleed brake system test drive after completion
 - remove and replace both rear shocks after fund leaking
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Brake Rotor 2.00
Shock Absober 2.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.10 Comm: 0.00 Labor: 810.30 Parts: 550.12 Total: 1,360.42

Work Order: 2207072 Meter: 64250 In Date: 07/06/2022 Closed: 07/08/2022
Problem: Replace Fire Extinguisher

 - Replace fire extinguisher
Work Completed Parts Issued Quantity

Used Fire X Refurbished 1.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 11.85 Total: 33.75

Work Order: 2207250 Meter: 64402 In Date: 07/12/2022 Closed: 07/13/2022
Problem: Passenger side headlight out

 - Test and replace right low beam headlight . Retest .
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18
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Work Order: 2209133 Meter: 66971 In Date: 08/30/2022 Closed: 09/08/2022
Problem: Towed in for over heating left low beam headlight inop . Rough shifting and at idle .

 - Pressure test and inspect cooling system , R&r leaking heater control valve 
assembly . Flush cooling system and retest .
 - Test and replace right low beam head light and connector per Tsb 16-
0162  .remove front bumper cover to replace left headlight assembly due to 
melted hole in top and burnt out bulb and socket . retest both
 - Replace broken engine, Transmission and wishbone mounts and torque 
mounts . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Wire Assy 1.00
Bulb 1.00
Coolent 2.00
Valve Assy 1.00
Bulb 1.00
Wire Assy 1.00
Headlamp Assy 1.00
Housing 1.00
Housing 1.00
Front Motor Mount 1.00
Shop Supplies 1.00

Hours: 9.80 Comm: 0.00 Labor: 715.40 Parts: 851.43 Total: 1,566.83

Work Order: 2209217 Meter: 66934 In Date: 08/30/2022 Closed: 09/01/2022
Problem: over heating

 - Tow From: John Prince Park, Security Parking Lot off Lw Rd To: Vista Center
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2209594 Meter: 67214 In Date: 09/14/2022 Closed: 09/26/2022
Problem: Service Eng. Light on/Jerking

 - Jump start, Scan for codes (u3003-16 battery voltage low) Charge and 
retest battery. Replace shorted battery. Perform Bms reset. Battery warranty  
Replace air filter
 - Diagnose jerking feeling. Road force front tires, found left front wheel 
bent, remove and install tire on rim, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Napa Air Filter 1.00
Battery 1.00
Steering Wheel Cover 1.00
Wheel Asy 1.00
Tire Pressure Monitoring System Sensor ( 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 400.09 Total: 692.09

Work Order: 2209822 Meter: 67180 In Date: 09/14/2022 Closed: 09/21/2022
Problem: Service Eng. Light on/Jerking

 - Tow From: 2520 Lake Worth Rd, Lw Rd (rangers office) To: Lv shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2210392 Meter: 68333 In Date: 10/11/2022 Closed: 10/17/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Check and replace cabin filter and fresh air intake .
 - Rotate and speed balance, nitro fill
 - Left door handle escutcheon trim broken
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Lug Nuts 2.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Interior Door Handle 1.00
Shop Supplies 1.00

Hours: 3.70 Comm: 0.00 Labor: 270.10 Parts: 132.75 Total: 402.85

Work Order: 2212311 Meter: 71642 In Date: 12/08/2022 Closed: 12/08/2022
Problem: Drivers side rear tire going flat

 - Repair left rear tire and balance . Nitro fill all and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2300540 Meter: 74435 In Date: 01/19/2023 Closed: 01/25/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Mount Two New Tires, Rotate And Balance Four. Relearn Tire Sensors.
 - R&r Worn Right Front Axel Shaft Due To Popping Noise While Turning. 
Road Test To Verify Repair.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/55r17 Mich Def Replaces 69235 2.00
Shaft 1.00
Axle Nut 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.20 Comm: 0.00 Labor: 452.60 Parts: 671.02 Total: 1,123.62

Work Order: 2304551 Meter: 78516 In Date: 05/08/2023 Closed: 05/10/2023
Problem: Towed in for no start .

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Computer diagnose no start , Code P06e4 . Perform pinpoint test . Replace 
defective 50 amp mega fuses and clear code and retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Circuit Br 2.00
Shop Supplies 1.00

Hours: 2.70 Comm: 0.00 Labor: 197.10 Parts: 189.40 Total: 386.50
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Work Order: 2304809 Meter: 78687 In Date: 05/15/2023 Closed: 05/16/2023
Problem: Left front tire flat.

 - Mount and balanced 2 new front tires. Nitrogen filled tires.  Dot- both 
front: 1apjj093x1523
 - Shop Supplies

Work Completed Parts Issued Quantity
235/55r17 Mich Def Replaces 69235 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 477.03 Total: 550.03

Work Order: 2305341 Meter: 79115 In Date: 05/13/2023 Closed: 05/30/2023
Problem: FLAT TIRE F/P TOW TO FLEET WPB

 - Tow From: 2700 6th Ave S, (john Prince Park) To: 2601 Vista Pkwy, West 
Palm Beach 33411(lv Shop)

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2305503 Meter: 79535 In Date: 06/05/2023 Closed: 06/12/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Bardahl Stop Leak 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 105.59 Total: 324.59
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Work Order: 2306277 Meter: 80265 In Date: 05/07/2023 Closed: 06/27/2023
Problem: No Start

 - Tow From: 1375 Jupiter Beach Rd, Jupiter Fl 33477 To: 2601 Vista Pkwy, 
West Palm Beach 33411(lv Shop)

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2307562 Meter: 82066 In Date: 07/31/2023 Closed: 08/01/2023
Problem: wont start, security called in after hours

 - Charge battery fully . Test battery and charging and starting systems . 
Battery passed test . Perform draw test ,.085 amps from Gps and light bar 
hooked up to battery ,  Normal for this vehicle with this set up .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2307799 Meter: 82208 In Date: 07/29/2023 Closed: 08/04/2023
Problem: wont start, security called in after hours

 - Tow From: 2700 6th Ave S, (john Prince Park) To: vista center
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2310024 Meter: 84483 In Date: 10/02/2023 Closed: 10/12/2023
Problem: PM Service.

 - Perform Pm Service
 - Replace worn out front strut and spring assemblies, Replace leaking rear 
shocks
 - Diagnose play in steering .replace both inner and outer tie rods.
 - Rotate, balance and nitro service tires.
 - Perform 4-wheel alignment. Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Air Filter 1.00
Shockabsorberas 2.00
Inner Tie Rods 2.00
Tie Rod 1.00
Leather S Whl Cov 1.00
Complete Strut Assy 1.00
Complete Strut Assy 1.00
Tie Rod 1.00
Shop Supplies 1.00

Hours: 15.10 Comm: 0.00 Labor: 1,102.30 Parts: 900.55 Total: 2,002.85
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Work Order: 2400658 Meter: 90085 In Date: 01/22/2024 Closed: 02/01/2024
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - vehicle engine mounts could be heard making clunking noises. Then 
found engine and transmission mount worn after Power brake test. Remove 
and replace engine mounts
 - front lower control arm were found to have excessive play during 
inspections Remove and replace Front lower control arms.
 - Rear Driver shock was leaking remove and replace one shock
 - Preform front end alignment after suspension repairs. Road test .
 - During test drive vehicle transmission felt  jerky at 45mph . perform 
Transmisson flush.
 - Perform injector cleaner service air intake decarb and cleaning
 - perform tune and replace coil packs
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shockabsorberas 1.00
Housing 1.00
Bracket Engine 1.00
Control Arm Assy 1.00
Arm Asy 1.00
oil auto 10.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Jb Weld 1.00
Spark Plug 4.00
Coil Asy 4.00
Shop Supplies 1.00

Hours: 19.00 Comm: 0.00 Labor: 1,387.00 Parts: 1,221.12 Total: 2,608.12

Work Order: 2402346 Meter: 91284 In Date: 03/05/2024 Closed: 03/12/2024
Problem: Towed in for Engine light came off, starts but sputtering, not safe to drive.

 - Diagnose starting issue, Bendix not kicking in, Replace starter. replace 
positive battery cable/terminal.
 - Replace leaking cooling system vent hose, Vacuum fill and pressure test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Starter Motor Assy 1.00
Battery Cable 1.00
Hose Assy 1.00
Shop Supplies 1.00

Hours: 3.80 Comm: 0.00 Labor: 277.40 Parts: 317.27 Total: 594.67
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Work Order: 2402420 Meter: 91239 In Date: 03/05/2024 Closed: 03/07/2024
Problem: Engine light came off, starts but sputtering, not safe to drive.

 - Tow From: John Prince Park Lake Worth Rd  Park Ranges Hq To: Fleet Vista 
Lv Shop

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2403429 Meter: 92831 In Date: 04/08/2024 Closed: 04/16/2024
Problem: tow: unknown reason no power steering

 - Computer diagnose no power steering  , Code U3000 96 Oa , U0428 . 
Perform pinpoint test . R&r defective steering rack and Pmi module and 
configure steering angle .
 - Preform complete alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Steering Rack Assy 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 1,122.52 Total: 1,655.42

Work Order: 2403909 Meter: 93296 In Date: 04/06/2024 Closed: 04/22/2024
Problem: Tow- afterhours for no power steering

 - Tow From: john prince park To: 2601 Vista Pkwy, West Palm Beach 33411
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2404598 Meter: 94125 In Date: 05/08/2024 Closed: 05/13/2024
Problem: Replace sterring wheel cover.

 - Replace broken steering wheel cover
Work Completed Parts Issued Quantity

Leather S Whl Cov 1.00
Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 22.02 Total: 36.62
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Work Order: 2405008 Meter: 94663 In Date: 05/20/2024 Closed: 05/30/2024
Problem: PM Service.

 - Preventive Maint. Servicecompleted
 - replaced two tires,nitro fill,balance and rotate all 4
 - check ,verify needs front brakes  services,sop ,r&r both front brakes 
rotors,pads,calipers,flush ,bleed fluid then road test to verify normal 
operstion
 - checn excessive noise from front engine area,pin point test,found 
abnormal play & noise from altenator ,also due to year and miles,replaced 
drive belt,tensioner  & idler pulleys by r&i all necessary parts and verify 
normal operation
 - had to jump start,,check battery,charging system,after full charge it fail 
load test,r&r battery with negative terminal ,reset bms and verify normal 
operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/55r17 Mich Def Replaces 69235 2.00
Brk Fluid Dot 4-32oz 1.00
V- Belt 1.00
A/c V Belt 1.00
Tensioner 1.00
Pulley 1.00
Rotor 2.00
Brake Pads 1.00
Brake Caliper 1.00
Alternator Assy 1.00
Brake Caliper 1.00
Belt Tens 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,361.97 Total: 2,274.47
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Work Order: 2407909 Meter: 98746 In Date: 08/15/2024 Closed: 08/19/2024
Problem: Tow-overheating

 - Diagnose, Replace heater hose assembly and control valve. Flush, vacuum 
fill and pressure test system.
 - Replace license plate light bulb right side.
 - Shop Supplies

Work Completed Parts Issued Quantity
Valve Assy 1.00
Hose Heater 1.00
Hose 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 237.04 Total: 419.54

Work Order: 2408009 Meter: 98746 In Date: 08/15/2024 Closed: 08/20/2024
Problem: Tow-overheating

 - Tow From: Park Ranger facility, John Prince Park off Lw Rd To: fleet vista Lv 
shop

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2408050 Meter: 98848 In Date: 08/20/2024 Closed: 09/04/2024
Problem: A/C lost power then came back on.  no lights or blowing.

 - Diagnose code U0073, monitor Can Hi, M and Lo. Not currently active. 
Replace both 4/9 Bcm fuses. Suspect low battery jump start causing issue.
 - Shop Supplies

Work Completed Parts Issued Quantity
Circuit Br 2.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 16.55 Total: 162.55
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Work Order: 2408652 Meter: 99203 In Date: 09/09/2024 Closed: 09/25/2024
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - battery had to be jump started and failed load test. Battery was put on a 
diagnostic charge, but battery failed Remove and replace battery . Reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 325.07 Total: 653.57

Work Order: 2409678 Meter: 99585 In Date: 10/04/2024 Closed: 10/22/2024
Problem: Power to the A/C cuts out

 - Computer diagnose power to A/c cuts out . Scan for codes no codes found 
.  Charge battery fully and test was low on charge . Road test multiple times 
Could not duplicate
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2500056 Meter: 102846 In Date: 01/06/2025 Closed: 02/26/2025
Problem: Tow- transmission

 - Road test . Replace both front axle assemblies and nuts . test drive
 - replace worn motor mounts and trans mount .
 - Remove left front seat to replace worn out seat pad and cover bottom and 
back .
 - Inspect and flush trans fluid and refill and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Left Front Axle 1.00
Shaft 1.00
Axle Nut 2.00
Housing 1.00
Housing 1.00
Bracket Engine 1.00
oil auto 10.00
Bracket 1.00
Cover Assy 1.00
Pad - Seat 1.00
Pad Seat 1.00
Seat Cover Assy 1.00
Shop Supplies 1.00

Hours: 11.90 Comm: 0.00 Labor: 868.70 Parts: 1,464.40 Total: 2,333.10

Work Order: 2500104 Meter: 102770 In Date: 01/04/2025 Closed: 01/07/2025
Problem: Tow- transmission

 - Tow From: 4119 West Blue Heron Blvd To: 2601 Vista Pkwy, West Palm 
Beach 33411

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80
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Work Order: 2502082 Meter: 103001 In Date: 03/03/2025 Closed: 03/13/2025
Problem: Tow-Transmission and AC problems all power to A/C head out at same time

 - Computer diagnose check engine light and check trans , codes P0748\, 
P0962 ,p0963 . Perform pin point test , R&r defective line pressure solenoid 
and lead frame assembly , flush fluid . Clear codes and retest .
 - P.m. service.
 - Rotate and balance all four tires . Nitro fill all and reset Tpms
 - Test and replace tag light bulbs and retest .
 - Replace dirty cabin air filter and clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Gasket 1.00
Non-chlor Brake Clnr 1.00
oil auto 9.00
Connector 1.00
Tram Solenoid 1.00
Seal 1.00
Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Boxed Miniatures 2.00
Napa Cabin Air Filter 1.00
White Lithium Grease 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 351.58 Total: 1,008.58

Work Order: 2502306 Meter: 102861 In Date: 02/28/2025 Closed: 03/11/2025
Problem: Tow-Transmission and AC problems

 - Tow From: John Prince Park by headquarter  parking lot To: Fleet Vista Lv 
Shop

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80

Work Order: 2502910 Meter: 103193 In Date: 03/19/2025 Closed: 03/27/2025
Problem: Tow-Transmission issues

 - Tow From: John Prince Park Headquarters parking lot To: Fleet Vista Lv 
Shop

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80
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Work Order: 2503122 Meter: 103354 In Date: 04/02/2025 Closed: 05/01/2025
Problem: Tow-Transmission issues

 - Battery was dead in lot . Charge battery fully . Scan for codes no codes 
present . Road test multiple times for a total of about a 100 miles . Could not 
duplicate concern at this time . Possible low voltage when started .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2507238 Meter: 103943 In Date: 08/05/2025 Closed: 08/06/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00

Total Hours: 216.10 Total Labor: 15,709.30 Total Comm: 1,418.60 Total Parts: 16,016.96
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